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Moderator:  

Thank you for tuning in today for this episode in our series “Building Financial Momentum”. Today, 
we’re discussing, “Bridging gaps in your budget”. We’re joined today by Ryan Burnett a Merrill Financial 
Wellness Specialist who will be asking Cindy Chiu to share her insights on this topic. Cindy is a Financial 
Wellness Specialist within our Merrill Education team, and has been in the financial services industry for 
21 years. We hope you enjoy this discussion, please stay tuned for important information at the end of 
this session. 

Ryan:  

Cindy, thank you for joining us today! In the first two episodes of this series, we discussed Budgeting and 
Spending along with Emergency Savings as components of a solid financial foundation. Today, we’re 
going to discuss ways to bridge gaps in your budget.  So Cindy, what can people can do if they have 
already tightened their budget and looked for ways to save, but still have a shortfall?   

Cindy:  

Ryan, thank you for having me.  Whether we find ourselves struggling to pay a mortgage or rent, tackle 
credit card debt, or have lost a job, the situation may seem insurmountable, but there are several 
avenues we can explore to find relief.  My goal today is to shed light on potential avenues for bridging 
the gaps in your budget.     

Let’s start with employee assistance programs.  Your employer may offer programs with features like 
discounts on purchases, back up care for children, legal assistance, and perhaps a hardship or employee 
relief fund. 

Ryan:   

Cindy, that’s a great point!  I like the idea of making the most of your Employee benefits.  What other 
options can we explore? 

Audio Cast Series  

“Building Financial Momentum” 

Episode 3: 

 “Bridging gaps in your budget” 



2 
 

 

Cindy:  

First, if you find yourself unemployed, look into potential unemployment benefits by contacting your 
state’s unemployment office or website.  There are also other forms of government help available such 
as student loan refinancing, or even deferral.  A deferral lets you take a step back and gives you some 
breathing space.  You don’t have to pay now, but your payments start back up at a later date.  Please 
note, the interest may not go away and may continue to accrue.  Ensure you research how the fees or 
interest will work in your case.  For guidance, start by having a conversation with your loan service 
provider.  If you are unsure of who to contact, or who your loan provider may be, visit studentaid.gov 
for help. 

Ryan:   

I’m happy you mentioned student loans as it is impacting more and more families out there so it’s good 
to know there are potential forms of relief.  Let’s shift gears for a moment, and talk about expenses, do 
you have any creative ideas for saving money?   

Cindy:   

Ryan, when was the last time you reviewed your insurance needs and coverage?  You may want to 
contact your insurance agent to go over your policies to see if you can lower the cost while still satisfying 
your basic insurance needs.  Ask yourself, do you need full coverage for a 15 year-old car?  Do you 
qualify for a customer loyalty discount?  Have you considered bundling car, home or renter’s insurance?  
You may want to circle back to your employee assistance program.  Do you get a special employer 
discount if you go with a certain insurance company?  Leave no stone or savings unturned. 

Ryan:  

Ok! What I’m getting is, it helps to be proactive.  Contact your service providers.  All valuable tips!  Keep 
going please, what else can you share?  

Cindy:  

Maybe you’re in the process of decluttering, story of my life Ryan… Have you thought about selling any 
unwanted items?  Let me tell you about my friends who are raising their one year old daughter in the 
city.  As their daughter grows, they have been gradually selling items they won’t be using anymore.  
There are many on-line yard-sale websites in addition to eBay® and if you’re flexible and patient about 
it, you may be pleasantly surprised by the results.     

Ryan:  

Ah yes, I have two kids of my own and I often find there is an abundance of clothing and toys they’ve out 
grown.  They grow so fast!  

How about if you find yourself with credit card debt piling up.  How can you begin paying them off? 
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Cindy:   

It can be overwhelming to have a lot of credit card debt, and you’re not the only one.  You may consider 
contacting your credit card company.  Explain your circumstances, and negotiate terms with them that 
you can manage.  You might also consider credit counseling.  There are credit counselors, including non-
profit ones who provide free information, financial reviews and workshops. Go to ftc.gov to find 
qualified credit counselors, and nfcc.gov for the National Foundation for Credit Counseling.  An 
additional online resource is the Consumer Finance Protection Bureau at consumerfinance.gov.  They 
offer negotiation tips, sample letters to creditors, and advice for credit cards and mortgages. 

Ryan:  

More proactive tips!   Cindy, what about mortgages?  What steps can homeowners take? 

Cindy:  

Mortgage payments can be the largest expense in your budget.  If your mortgage is federally backed, 
you may qualify for suspending your payments and get a break from the late fees and foreclosure or 
other legal proceedings.  If your mortgage isn’t federally backed, some banks will let you defer mortgage 
payments for a certain period of time and not report missed payments to credit agencies. Either way, 
contact your mortgage service provider to understand the details and options that might be available to 
you. 

Ryan:   

And what if I am a renter? What can I do?   

Cindy:   

Similarly, be proactive.  Contact your landlord to see if they’re open to setting up a payment plan for any 
un-paid rent. 

Ryan:  

Cindy, these are all great suggestions you’ve made.  One last question.  I have heard that some people 
turn to their 401(k) in times of need.  What should I know before I do that? 

Cindy:  

Tapping into your 401(k) plan today could affect how much income you could have when you retire, so 
you should think through the impacts carefully before proceeding. It’s also important to consider the 
potential tax implications of taking a loan or withdrawal. 

Ryan:   

It sounds more like an important decision to think through rather than an easy solution. What options 
should we look to before turning to a withdrawal or loan from our 401(k) as a last resort? 
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Cindy:   

In times of need, before taking money out of your employer-sponsored retirement plan account, be sure 
to review your immediate needs and areas to reduce any non-essential expenses. Ask yourself: are you 
following the 50/30/20 budget guidelines, where you limit you’re spending on needs to 50%, your wants 
to 30%, and allocate 20% to savings? The best kind of budget is all about finding a balance and living 
within your means.  

Ryan: 

So what I’m hearing you say is that there are quite a few options I should exhaust before dipping into my 
retirement accounts? 

Cindy: 

Exactly. The suggestions we’ve discussed earlier today, and in our previous episodes contain valuable 
options you should exhaust first to cover your short-term needs. And even if you do take a loan or 
withdrawal from your 401(k), try to maintain your contributions to take advantage of any company 
match, if available, so that you aren’t leaving money on the table. 

Ryan:   

Cindy, you’ve given me a lot to think about.  We’ve talked about a few different scenarios and your 
insights are indispensable.  I know your time is precious, so I want to thank you.  Any parting words? 

Cindy:   

Take your time.  Review your budget and emergency fund.  Don’t just do the first thing you consider, 
weigh your options, and don’t get fixated on only one.  Sit down and understand what is urgent. 
Calculate what you can afford before contacting your lenders and use the resources I mentioned, 
including studentaid.gov, Ftc.gov, and consumerfinance.gov.  Be proactive and intentional. 

Moderator: 

Thank you Ryan & Cindy, and thank you all again for joining us today for our session on “Bridging gaps in 
your budget”. Look for our next audio cast series on education.ml.com. 

Please note this important information  

 

 

 

Merrill, its affiliates and financial advisors do not provide legal, tax or accounting advice. You should 
consult your legal and/or tax advisors before making any financial decisions. 

The case studies presented are hypothetical and for illustrative purposes only and do not reflect specific 
strategies we may have developed for actual clients. They are not intended to serve as investment advice 
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since the availability and effectiveness of any strategy is dependent upon your individual circumstances. 
Results and experiences will vary.  

Merrill provides products and services to various employers, their employees and other individuals. In 
connection with providing these products and services, and at the request of the employer, Merrill makes 
available websites on the internet, mobile device applications, and written brochures in order to provide 
you with information regarding your plan. Under no circumstances should these websites, applications, 
and brochures, or any information included in these websites, applications, and brochures, be considered 
an offer to sell or a solicitation to buy any securities, products, or services from Merrill or any other person 
or entity. 

Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”) makes 
available certain investment products sponsored, managed, distributed or provided by companies that 
are affiliates of Bank of America Corporation (“BofA Corp.”). MLPF&S is a registered broker-dealer, 
member SIPC, and a wholly owned subsidiary of BofA Corp. 

Investment products: 

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value 

Unless otherwise noted, all trademarks and registered trademarks are the property of Bank of America 
Corporation.  

© 2020 Bank of America Corporation. All rights reserved. | 3130868 | 06/2020  

 

 

 

 

 


